September 23, 2021 E911 Special Committee Meeting
911 Emergency Response Advisory Committee September 16th, 2021

Page 1 of 2

DATE: September 1st, 2021
TO: 911 Emergency Response Advisory Committee
FROM: Cody Shadle, City of Reno Public Safety Dispatch Manager

shadlec(@reno.gov 775-334-2370
THROUGH: Zachary Thew, Deputy Chief, Reno Police Department

SUBJECT: REQUEST FOR TRAVEL AND TRAINING FUNDING FOR CITY OF RENO
PUBLIC SAFETY DISPATCH PSAP: A review, discussion, and possible action
to approve, deny, or otherwise modify a request to fund/reimburse the costs
associated with the purchase of ten (10) 24 inch Dell Dispatch Monitors, not to
exceed $1,820.00.

SUMMARY

PUBLIC SAFETY TRAVEL AND TRAINING FOR PRIMARY PSAP (Public Safety
Answering Point) RENO PUBLIC SAFETY DISPATCH:

A review, discussion, and possible action to approve, deny or otherwise modify a request to
fund/reimburse the costs associated with the purchase of ten (10) 24 inch Dell Dispatch
Monitors, not to exceed $1,820.00.

NRS APPLICABLE:

NRS 244A.7645 Provides approval of costs associated with maintenance, upgrade and
replacement of equipment necessary for the operation of the enhanced telephone system.

STAKFHOLDER REVIEW(s)

Stakeholder is a primary Public Safety Answer Point (PSAP) — City of Reno Public Safety
Dispatch.

PREVIOUS ACTION & BACKGROUND

On March 18, 2021 Sparks Police PSAP was granted reimbursement for costs associated with
the purchase of twenty-four (24) 22 inch Dispatch Monitors and four (4) 27 inch Dispatch
Monitors. These monitors are to replace existing monitors on CAD workstations and are a vital
component of relaying information to first responders from the enhanced telephone system.
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FISCAL IMPACT

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS
244A.7643 in the form of telephone surcharges collected to support the emergency reporting
system.

RECOMMENDATION

It is recommended that the E911 Emergency Response Advisory Committee approve the request
to fund/reimburse the costs associated with the purchase of ten (10) 24 inch Dell Dispatch
Monitors, not to exceed $1,820.00.

POSSIBLE MOTION

Move to approve the request to fund/reimburse the costs associated with the purchase of ten (10)
24 inch Dell Dispatch Monitors, not to exceed $1,820.00.
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D&AL Technologies

A quote for your consideration

Based on your business needs, we put the following quote together to help with your
purchase decision. Below is a detailed summary of the quote we’ve created to help you with
your purchase decision.

To proceed with this quote, you may respond to this email, order online through your
Premier page, or, if you do not have Premier, use this Quote to Order.

Quote No. 3000096387342.1
Total $1,820.00
Customer # 2899785

Quoted On Aug. 27, 2021
Expires by Sep. 26, 2021

Dell NASPO Computer

Contract Name Equipment PA - State of NV

Contract Code C000000010638
Customer Agreement # MNWNC-108
Deal ID 14184751

Message from your Sales Rep

Sales Rep Todd Stoppenhagen

Phone (800) 456-3355, 6180327

Email Todd_Stoppenhagen@DELL.com
Billing To FINANCE DEPT DISBURSEMENT

FINANCE DEPT

CITY OF RENO INFO SERVICES
PO BOX 1900

1E1ST ST,9THFL

RENO, NV 89505

Please contact your Dell sales representative if you have any questions or when you're ready to place an order. Thank

you for shopping with Dell!

Regards,
Todd Stoppenhagen

Shipping Group

Shipping Method
Standard Delivery

Shipping To

RCEEIVING DEPT
CITY OF RENO INFO SERVICES
1E1STST

5TH FL

RENO, NV 89501-1609

(775) 328-6681

Product
Dell 24 Monitor - E2420H, 60.5cm (23.8")

Unit Price Quantity Subtotal

$182.00 10 $1,820.00
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Subtotal: $1,820.00

Shipping: $0.00
Non-Taxable Amount: $1,820.00
Taxable Amount: $0.00
Estimated Tax: $0.00

Total: $1,820.00

Special lease pricing may be available for qualified customers. Please contact your DFS Sales Representative for
details.
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Shipping Group Details

Shipping To Shipping Method
RCEEIVING DEPT Standard Delivery
CITY OF RENO INFO SERVICES

1E1STST

5THFL

RENO, NV 89501-1609
(775) 328-6681

Quantity Subtotal
Dell 24 Monitor - E2420H, 60.5cm (23.8") $182.00 10 $1,820.00
Estimated delivery if purchased today:
Oct. 19, 2021
Contract # C000000010638
Customer Agreement # MNWNC-108
Description SKU Unit Price Quantity Subtotal
Dell 24 Monitor - E2420H, 60.5cm (23.8") 210-AUNE - 10
Dell Limited Hardware Warranty 814-9340 - 10
Advanced Exchange Service, 3 Years 814-9341 - 10
Subtotal: $1,820.00
Shipping: $0.00

Estimated Tax: $0.00

Total: $1,820.00
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Important Notes

Terms of Sale

This Quote will, if Customer issues a purchase order for the quoted items that is accepted by Supplier, constitute a contract between the
entity issuing this Quote (“Supplier”) and the entity to whom this Quote was issued (“Customer”). Unless otherwise stated herein, pricing is
valid for thirty days from the date of this Quote. All product, pricing and other information is based on the latest information available and is
subject to change. Supplier reserves the right to cancel this Quote and Customer purchase orders arising from pricing errors. Taxes and/or
freight charges listed on this Quote are only estimates. The final amounts shall be stated on the relevant invoice. Additional freight charges
will be applied if Customer requests expedited shipping. Please indicate any tax exemption status on your purchase order and send your tax
exemption certificate to Tax_Department@dell.com or ARSalesTax@emc.com, as applicable.

Governing Terms: This Quote is subject to: (a) a separate written agreement between Customer or Customer’s affiliate and Supplier or a
Supplier’s affiliate to the extent that it expressly applies to the products and/or services in this Quote or, to the extent there is no such
agreement, to the applicable set of Dell's Terms of Sale {available at www.dell.com/terms or www.dell.com/oemterms), or for cloud/as-a-
Service offerings, the applicable cloud terms of service (identified on the Offer Specific Terms referenced below); and (b) the terms
referenced herein (collectively, the "Governing Terms”). Different Governing Terms may apply to different products and services on this
Quote. The Governing Terms apply to the exclusion of all terms and conditions incorporated in or referred to in any documentation submitted
by Customer to Supplier.

Supplier Software Licenses and Services Descriptions: Customer’s use of any Supplier software is subject to the license terms
accompanying the software, or in the absence of accompanying terms, the applicable terms posted on www.Dell.com/eula. Descriptions and
terms for Supplier-branded standard services are stated at www.dell.com/servicecontracts/global or for certain infrastructure products at
www.dellemc.com/en-us/customer-services/product-warranty-and-service-descriptions.htm.

Offer-Specific, Third Party and Program Specific Terms: Customer’s use of third-party software is subject to the license terms that
accompany the software. Certain Supplier-branded and third-party products and services listed on this Quote are subject to additional,
specific terms stated on www.dell.com/offeringspecificterms (“Offer Specific Terms").

In case of Resale only: Should Customer procure any products or services for resale, whether on standalone basis or as part of a solution,
Customer shall include the applicable software license terms, services terms, and/or offer-specific terms in a written agreement with the end-
user and provide written evidence of doing sc upon receipt of request from Supplier.

In case of Financing only: If Customer intends to enter into a financing arrangement (“Financing Agreement”) for the products and/or
services on this Quote with Dell Financial Services LLC or other funding source pre-approved by Supplier (“FS"), Customer may issue its
purchase order to Supplier or to FS. [f issued to FS, Supplier will fuffill and invoice FS upon confirmation that: (a) FS intends to enter into a
Financing Agreement with Customer for this order; and (b) FS agrees to procure these items from Supplier. Notwithstanding the Financing
Agreement, Customer's use (and Customer’s resale of and the end-user's use) of these items in the order is subject to the applicable
governing agreement between Customer and Supplier, except that title shall transfer from Supplier to FS instead of to Customer. If FS
notifies Supplier after shipment that Customer is no longer pursuing a Financing Agreement for these items, or if Customer fails to enter into
such Financing Agreement within 120 days after shipment by Supplier, Customer shall promptly pay the Supplier invoice amounts directly to
Supplier.

Customer represents that this transaction does not involve: (a) use of U.S. Government funds; (b) use by or resale to the U.S. Government;
or (¢) maintenance and support of the product(s) listed in this document within classified spaces. Customer further represents that this
transaction does not require Supplier's compliance with any statute, regulation or information technology standard applicable to a U.S.
Government procurement.

For certain products shipped to end users in California, a State Environmental Fee will be applied to Customer’s invoice. Supplier
encourages customers to dispose of electronic equipment properly.

Electronically linked terms and descriptions are available in hard copy upon request.

ADell Business Credit (DBC):

OFFER VARIES BY CREDITWORTHINESS AS DETERMINED BY LENDER. Offered by WebBank to Small and Medium Business
customers with approved credit. Taxes, shipping and other charges are extra and vary. Minimum monthly payments are the greater of $15 or
3% of account balance. Dell Business Credit is not offered to government or public entities, or business entities located and organized
outside of the United States.





